Seven Basic Business Activities

Nelson Armstrong conducted a survey and found that people wanted a pickup-and-delivery laundry service in the town where he lived.  To get started in the business, he used $3,000 of his savings and got a loan for $8,000.  He purchased a truck, some large laundry bags, some office supplies, and accounting software for his computer.  He passed out flyers explaining his new business in some apartment complexes and a college dorm.  He was efficient, did good work, and delivered on time.  He got so many customers he had to hire two part-time helpers.  He then also added a service his customers wanted: ironing and pressing. He analyzed his income and expenses and found that he was making a very nice profit.

In column 1, list the business activity that Nelson performed.  In column 2, write the actions that Nelson took to accomplish those activities.
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Generating ideas is an important business function.  It is the basis for starting new business as well as expanding operations of existing businesses.  There generally are many opportunities for new business ventures in any community.  Think about your community, your friends, and wants and needs that might be going unmet --- they are the basis for new business!  Write three ideas for new business ventures in your community.  They do not have to practical at this point; even “far out” ideas can lead to successful business ventures.
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List two things that might impact the community when a new business opens up in that area.  
1.  Example:   A company may purchase products and services from local companies.
2.
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